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Message for Businesses that Qualify for the
SMALL BUSINESS ENERGY EXEMPTION

THE EXEMPTION PROCESS IS NOW AUTOMATED AND
EFFECTIVE FOR TWO YEARS

Instead of filling out Form ST-13 for each utility company, the business will
complete the information for the exemption online through the Department of
Revenue’s MassTaxConnect application to receive a Small Business Energy
Exemption Certificate. The Certificate will be effective for two years. Once
you have registered online please forward a copy of the exemption certificate
to info@georgetownlight.com

QUESTIONS AND ANSWERS

Have the requirements for being considered a small business changed?
No. But the process for qualifying for an exemption is changing and will now be

automated through MassTaxConnect

When do | need to get the next Small Business Energy Exemption Certificate?
You will be able to register for and receive an exemption certificate online through
MassTaxConnect. All small businesses must register online to be entitled to the
exemption. Filing on paper will no longer be acceptable. The certificate is valid for 2
years. Once you have registered online please forward a copy of the exemption
certificate to info@georgetownlight.com

Who do | contact if | am having trouble with this process?
Information is available on MassTaxConnect or call customer service at 617-887-

6367 or 800-392-6089.
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